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PHU LUC 01: HUONG DAN SU DUNG VSSID /
(Guri kém Cong van s03717BHXH-CNTT ngay25/11/2020 ciia BHXH Viét Nam)

I. TAI VA CAI PAT UNG DUNG VSSID
1. P6i véi hé diéu hanh Android

Bude 1. Vao kho tmg dung Google Play/CH Play, g6 vao 6 tim kiém tur
khoa “VssID” va chon Tim kiem.

Buwdc 2. Chon trng dung VssID, nhu hinh sau:

VssID

Béo hiém x3 héi Viét Nam Doanh nghiép * ok ok ok ok 354 8

Ung dung VssID trén Google Play/CH Play
Budc 3. chon “Cai dat/Install” dé thuc hién cai dat ung dung.
2. Poi véi hé diéu hanh T10S
Bude 1. Vao kho ting dung AppStore, g6 vao 6 tim kiém tir khoa “VssID”
va chon Tim kiém.
Buée 2. Chon ing dung VssID nhu hinh sau:



Q. VssID © Huy

VssID
BHXH Viét Nam
' 8 6 & & ¢

Man hinh “Dang nhip”

Ung dung VssID trén App Store
Buwée 3. chon “Nhan” dé thuc hién cai dat ung dung.
II. HUONG DAN SU DUNG UNG DUNG VSSID
1. Truwong hgp da co tai khoan giao dich dién tir ca nhan véi co quan BHXH
1.1. Diang nhdp irng dung

Nhap tai khoan (ma sé6 BHXH) va mat khiu vao cac 6 tuong ing dé dang
nhap tng dung.

el
H Ma sé BHXH
E Mat khau

Quén mat khiu? Tim mé s8 Bao hiém xa héi

Pang nhap

Cage

L@J

Chua cd tai khodn? Biéng ky ngay

@E 2 & & ©



1.2. Poi mdt khéu

Nguoi sir dung nén thuc hién déi mat khau cho lan dang nhép dau tién nham
bao v¢ thong tin ca nhan.

Buoc 1. Chon E

Buwéc 2. Chon Poi Mat Khau

Buée 3. Nhap Mat khiu cii, Mat khdu mdéi va Nhép lai lai mat khiu

re

moi

Buwéc 4. Chon Hoan tat. Hé thong sé gtri dén sd dién thoai ma ngudi su
dung da dang ky giao dich dién tir voi co quan BHXH ma OTP d¢ xéc thuc viéc
do1 mat khau.

QUAN LY CA NHAN

Mat khdu ci [~}

Nguyén Dang Kién
0111033399
Mét kh&u mdi El

Ngay sinh 05/08/1984 Tin tfc su kign

4967 An Iy 5 B (e it LR, 0

Sy?ﬁgﬁcco" D180 @ Quénly ca nhan Nhap lai mat khdu mdi @
S8 dién thoai 0583006228 % Tra cufu tryc tuyén m

BDia chi 150 Phdyong

{3 Téng dai hé trg

{) caidat
The BHYT

Qua trinh tham gia BH © 06imat khiu

IORCNONE

Théng tin hudng > (1) Ding xudt
o = . Phién ban 1.4.5
S& kham chita bénh >
) e 0O ® Ban quyén thugc vé = & P o
v o Béo hiém xa hi Viét Nam. : . 25
Tin QL cé nhin Tra cdu HE trg Tin tic QL cé nhin Tra edu H8 trg

1.3. Qudin Iy cd nhin

Chtre nang Quan 1y ca nhén hién thi cac thong tin co quan clia nguoi su
dung nhu: Ma so BHXH, Ho va tén, Ngay sinh, CMND/CCCD/HG{ chi€u, So6 di¢n
thoai va dia chi cung cac chtrc nang khac cua ing dung VssID.



QUAN LY CA NHAN

”_:"‘ Nguyé@n Dang Kién
o -
Ma sd BHXH: 0111033399

Ngay sinh 05/08/1984
CMND/CCCD/ 013449672
Ho chiéu

S6 dién thoai 0983006228
Bia chi 150 Phé Vong

Thé BHYT >
@ Qua trinh tham gia BH >
Théng tin hudng >
0p) S8 kham chiia bénh >
C @ & (@)
Tin tic QL ca nhin Tra m;u I:lE trg

1.4. Thé BHYT
Budce 1. Chon QL ca nhan

Buée 2. Chon Thé BHYT, man hinh s& hién thj céac thong tin co ban nhu
hinh dudi

= QUAN LY CA NHAN < THE BAO HIEM Y TE 4 THE BAO HIEM Y TE

[-<)  Nguyén Ding Kién
Lo . ¥ ™oihancsgiati E> [BZ] xem thé Bao hiém y t&
o Now n Bing Kién 01/02/2020 dén ngay 31/12/2020
M3 s6 BHXH: 0111033399 —
Ngay sinh 05-08-1984
Ngay sinh 05/08/1984 Gidi tinh Nari
CMND/CCCD/ 013449672 S8 thé BHYT HC4010111033399
Ho chiéu
Gy ) e —
S§ dién thoai 0983006228 Hol BHCRER BEE VR ke phf&g;:‘m‘?é‘cﬂ"&g‘
Djachi 150 Phé Vong

Thdi diém 5 ndm lién tuc: 01/01/2015

@ Xem thé Bao hiém y té
Thé BHYT >

@ Qua trinh tham gia BH >

Théng tin quyén Igi:

Pugc quy BHYT thanh toan 80% chi phi KCB
thude pham vi chi trd BHYT (c6 gidi han ty 18
thanh todn mét s6 thudc, héa chat, vat tu y té
va dich vu k¥ thudt theo quy dinh clia B&

~ : . truéng B4 Y t€); 100% chi phi KCB tai tuyén
Théng tin hudng > xB va chi phi cho mdt Idn KCB thap hon 16%
thang luong ca sd.
n 2 : - -
57) S8 kham chita bénh >
@ o ) (9] : @ & )
Tin tic 0L cé nhin Tra cdu HE ln; Tin tic OL cé nhin Tra clu i.hS trg Tin ke QL cé nhin Tra ctiu Hé n;:

Bude 3. Nhan vao “Xem thé Bio hiém y &”, man hinh s& hién thi nhu hinh
dudi (co the Iva chon xoay dé xoay thé BHYT dé dé quan sat):



! Viettel T 09:02 @ 61% &% ol Viettel T 12:42 O 54% &
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Thé bao hiémy té

<
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Thé bao hiémy té

A Ng_HTA
Khdng quin

Mi: 01-018

BAO HIEM XA HOIL VIET NAM
@ THE BAO HIEM Y TI
Masé: HC 4 01 011 103 3399
) vil tén: NGUYEN DANG KIEN
h: 0508/1984 Gid

SE

Nguyen Dirc Hoa

g i tinh: Nam
Bia chi . ey P Ul e Pt Tm "
N DK KCB BE:VRaLY o¢ Phong khing Khoag quin

i 1-018%
Gia trj sir dyng: tr ngdy 01/02/2020
i diém dil 05 nm lign tyc: tir 01012015

THE BAOHIEM Y TE

HC 4|01 011103 3399

gay 31 thang § nim 202
GIAM POC BHXH TP HA NOI

BAO HIEM XA HQI VIET NAM

Nguyén Dirc Hoa

Mii Sb:

@

Luu y: Ung dung chi cho phép ding nhip mét tai khodn trén mot thiét bi
¢ cing mét thoi diém. Khi dang nhap tai khoan vao thiét bj thir hai, tmg dung s&
¢6 canh bao, néu nguoi dung lya chon tiép tuc dang nhép ¢ thiét bi tht hai, ung
dung s& yéu cau nhap ma OTP dugc gui dén s dién thoai ctia ngudi ding da ding
ky trudc do, dong thoi tai khoan nay sé bi thoat khoi tmg dung trén thiét bi thar
nhat.
1.5. Qua trinh tham gia BH

Chtre nang Qua trinh tham gia BH cung cép thong tin vé qua trinh tham gia
Bao hiém x& hoi, Bao hiém thét nghiép, Bao hiém tai nan lao dong, bénh nghé
nghiép, Bao hiém y té ctia mdi nguoi sir dung. Nguoi st dung c6 thé xem chi tiét
qua trinh tham gia nhu: Thoi gian, Pon vi, Nghé nghiép, chtic vy, mirc dong.



Chi tiét > = -
¢ & (& o +
BHXH BHTN BHTNLD BHYT

Tif thang: 02/2020 Pén théng: 09/2020

Qua trinh déng Bao hiém xa hoi
Téng thai gian tham gia: 12 ndm 2 thang

Chtfc vu: Chuyén vién ) ) )
Bon vi céng tac: TRUNG TAM CONG NGHE
THONG TIN

2 Yé Nahé nahié
Tu tiary Bén Donvi Nghé nghiép

e Chufc vu
TRUNG TAM

Ndi lam viéc: 150 Phd Vong - Thanh Xuan - Ha GhED o | EuEiEE | Shpinik
noi t =

Loai tién: VND Chuyen vién

Bao Hiém Xa (cao ding),
08/2017 | 12/2017 | {igivigt Nam | Ph6 truong |

Tién luong déng BHXH 5.453.400,00 phing

‘ ¥ Chuyén vién

Hé so luon Bao Hiém X3 (cao déng),
: g 3,66 0772017 | 07/2017 | patiiaNam | préidtey | @

phong

Chuyén vién
Bao Hiém Xa (cao déng),

06/2017 | 08/2007 | isivigtNam | Phétrudng | &

phong
Chuyén vién
oo | ospov | perténa | caodin |
Tin tifc QL cd nhin Tra ciiu H8 trg

1.6. Thong tin huong

Chure nang Thong tin huong cung cép toan bo cac ché do BHXH ma nguoi
sur dung da huc”mg nhu: Chér do BHXH mot 1an; Che do Qm dau, thai san va dudng
strc phuc hoi strc khoe; Ché d0 BHXH hang thang; Ché do BHTN.

2337 @ = I =l 233

9@ = B R |

£ THONG TIN HUGNG & THONG TIN HUONG
oDTS Hang th: That nghiép Mot fan
Théng tin hudng 6m dau thai san Théng tin hudng BHXH 1 1an

Ché do: Sinh con
Tur ngay 15/09/2014 dén 14/03/2015
S tién: 18.423.000 VND

Tén don vi: Trung tdm Thong Tin - BHXH VN

@ %, 0 [ o) % 0

Tin te QL cé nhin Tra ey Ha trg Tin tére QL c4 nhan Tra clru Hé trg
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1.7. 86 khdm chita bénh

Chtre ning S6 kham chira bénh cung cép toan bo thong tin kham chira bénh
BHYT cua nguoi st dung theo tirng nam.

R 53t s < SO KHAM CHOA BEN

e‘ Nguyén Viin A nma -~ 19/08/2019 09:37 19/08/2019 09:40 Ma chi phi TYT.1899
M3 BHXH: 4616004041 ;
Tén cd sd KCB: Tram y té Xa Huang Tho Tén chi phi Kham bénh Tram y t&
Tén bénh: Bdnh suy nhugc thin kinh;R3i loan chic nling tidn
M bénh: F48.0 Ban vj tinh Lén
N Khoa: K01
Ngay thanh todn: 201908191416 S& lugng 1
Bénh suy nhugc than Tinh trang ra vién: Ra vién
19-08-2019  19-08-2019  kinh;Rdi loan chic ning @ | Bon gia 26000
Mirc hudng 100
e o Bénh suy nhuge thin Téng chi: 69.920,00 Bdo hiém TT: 641.056,80
2072013 | 29:07-2019 kinh @ Ngudn khic: 0,00 Bénh nhin TT: 0,00 Thanh tién 26000
16-07-2019  15-07-2019  Bénh ’”L’r“"“""c thin g, BHYT TT 26000
Bénh . . Ngudn khac 0
énh suy nhuge thin
21-06-2019  21-06-2019 : @ Kham
kinh b Tam 1 26000 26000 @/ BNty 1ré 0
yt
07-05-2010  07-05-2019  Bénhswyrhugethin g, BN cuing chi tra 0
kind Hoat huyét
= théng 40 800 32000 @
5y TR Ching dau diu xac mach P/H
08-04-2019  08-04-2019 -ireiicn @
Magnesi
15-02-2019  15-02-2019 Viém hong cdp @ 470mg+B
65mg 20 96 1920 @
Hbi chiftng dau ddu (Magnesiu
31-01-2019  31-01-2019 v k’:gc & m BE)
W-01-2019 14012019  Bénh sy g thin o,
@ % ‘ m % @ a
Tim tde QL c4 nhin Tra e b trg Tin tire OL ci nhdn Toa cdu Wl Tk ol . -
! L ek b ™ v

2. Truwong hop chwa cé tai khoan giao dich dién tir ca nhan véi co quan
BHXH

Nguoi st dung chua c6 tai khoan giao dich dién tir ¢4 nhan véi co quan
BHXH chi ¢6 thé st dung mot s6 tién ich c6 san do BHXH Viét Nam cung cap
nhu:

- Tim ma s6 Bao hiém xa hoi: Cung cap cac phuong thirc tim ki€ém ma s6
Bao hiém xd hdi ciia moi ca nhan.

- Xem tin tire: Cung cap cac thong tin lién quan deén cac hoat dong cua
Nganh Bao hiém xa hoi Viét Nam



Tin tie

Tim gidi phap dot pha va quyét liét hon nira trong phat
trién déi tugng tham gia BHYT

Hoan thién van ban hudng dén trién
. khai img dung - VssID — BHXH s trén
j nén tang thiét bj di dong

Cong doan ca quan BHXH Viét Nam:
Tap huan nghiép vy cong tac Cong

Linh vyc Bao hiém xa hoi

doan nam 2020
11/20/2020
Xem thém
@ % 8]
QL cé nhan Tra ciru Hatrg

0

Xem thém

-

11/20/2020

- Tra ctru tryc tuyén: Cung cap cac tién ich tra ctru truc tuyén nhu: Tra ctru

ma sé BHXH;
huong BHXH;

don vi tham gia BHXH; Tra ciru diém thu, dai ly thu.

wil 3G =--

XAY DUNGs
PHAT TRIEN
1995-2020

Tra clu ma s BHXH

Tra ciru Ca quan béo
hiém

Tra cliu CSKCB cép
gidy nghi vigc hudng
BHXH

Tra cfu CSKCB ky hop
déng kham, chia bénh
BHYT

Tra cutu diém thu, dai Iy
thu

Tra cifu don vi tham gia
BHXH

(@)

@

OL cié nhilin

®

Tin tie Tra edu HS trg

Tra cfu ma BHXH

Tinh - TP

Tinh Hai Duong

Hao vatén

tran thi hang

Tinh - TP

Tinh Hil Duoing

Tra clu m3 BHXH

tran thi hang

Tra ctru Co quan BHXH; Tra ctru CSKCB cap gidy nghi viée
Tra ctru CSKCB ky hgp dong kham, chita bénh BHYT; Tra ctru

N&m sinh

1993

Tran Thi Hang 11/09/1993 2216037097 [ )
Tran Thi Hang 01/09/1993 3012005228 @&
Trén Thi Hing 06/02/1993 3012052537 (<)
Tran Thi Hang 16/08/1993 3021735119 &
Trdn Thi Hing 22/05/1993 3020449048 @
Trén Thi Hing 17/09/1993 0115011525 @
[ Trén Thi Hang ‘ 26/10/1993 | 3022481546 | @l
Tran Thi Hinn NRMANGAR INANKI23K | -
_ () ® 2
Tin we OL cé nhin Tra cdu Hiug

| Hotén
M3 ho
M3 s8
Naay Sinh
Dia chi

Két qua chi tiét

Nguyén Vin A

3099342135

2216037097

11/09/1993

X& Dan Ch{, Huyén Tu
Ky, Tinh Hai Dudng

Trdn ThiHhng | 06@21093 3012062637 @_
Trn Thi Hiing | 18;08/1903 | 02118 -@
Triin Thj Hing 22/05/1993 | 3020449045 [-@)
Tedin Thi Hing V7/09/1963 | 0115011525 -
Tran Thi Hing | 2671071983

Tran Yhi HEnn




Tinh - TP Tint
Tinh Hai Duang ‘
tran thi hang tran thi hang
K&t qua chi tiét
1993 1 Ho tén Nguyén Van A
M3 hd 3099342135
Ngay Sinh 11/09/1993
I Bia chi X3 Dan Chi, Huyén T I
- Ky, Tinh Hai Ducng
Tran Thi Hng 11/09/1993 2216037097 &
Trin Thj Hing 01/09/1993 3012005228 | @
Trén Thj Hing 06/02/1993 3012052537 | @ ®
Trén Thi Hang 16/08/1993 3021735119 & L
Tréin Thj Hiing 22/05/1993 3020449046 | @ ®
Trén Thi Hing 17/08/1993 0115011526 @ @
Trén Thi Hing 26/10/1993 3022481546 ) L
Trin Thi Hina NRINAMGAT UNANRIZIA an -
2 ® 0O N
Tin tie OLcinhin  Taed " Wi uy ol i e T W g

- Ho tro: Cung cap cac phuong thirc hd trg nhu:

+ CHAT BOT: Lam viéc voi trg ly do cla
BHXH Viét Nam, ban c6 thé dat cac cau hdi vuong
mac, hé thong sé tur dong tra 1oi.

+ Tong dai: Két ndi voi tong dai hd tro cua
BHXH Viét Nam

+ Email: Két nbi dé nguoi sir dung giri email
dén BHXH Viét Nam

+ Céu hoi thuong gap: Cung cap céc cau hoi
va tra 1oi d6i voi cac vudng mic thuong gip.

~+ Phan anh kién nghi: Chuyén phan anh,
kién nghi dén co quan BHXH. ©) emaL

CAU HOI THUONG GAP

Fas
(%8, PHAN ANH KIEN NGHI

® & 2

Tin tic QL cd nhan Tra ciru Ha trg

] & <




- Tra ctru co quan BHXH: Hb trg tra ctru thong tin vé co quan BHXH (bao

gom ca ban do vi tri).

Tra clfu cd quan bao hiém

NHON
Ga Phu Dién £
aLa
T PHUOC DIEN B
Béo tang Dan u
hoc Viét Na
o EEE a1 DicH
[o7 3320 ] v
1E = .
Cong vié
MY DINH 2
forron ] Keangnam Hanoi
Landmark Tower
Bdo Tang Ha Noi
emporarity closed 3
E'LQLIALM O cme. __Map dats ©7020 _Terms of Ose

® BHXH Quan Bac Tir Liém
Bia chi: Toa nha CTBA, khu tai dinh cu Kiéu Mai,
phé Phu Kiéu phuéng Phic Dién Bac Tir Liém Ha
NG
Khoang cach: 714 m
ra . g
Dién thoai: 024.32242059 &

Email: bactuliem@hanoivss.govwn B3

® BHXH Quan Nam Tir Liém

Bija chi: 12 Nguy&n Co Thach My Binh 2 Nam Tir
Liém Ha N&i
Khoang cach: 803 m

Dién thoai: 02437649162
Email: namtuliem@®hanoi vss.gov.vn =2
® BHXH Quan Cau Giay
= @ @ o

Tin s QL ed nhin Tra cdu

‘ Dé c6 thé sir dung tat ca cac chie nang ciia tng dung VssID, nguoi str dung
can dang ky giao dich dién tr cac nhan vdi co quan BHXH, cu thé nhu sau:

Buéc 1: Chon Pang ky ngay trén ing dung VssID

Hodc truy cap dia

i e

*f sssasess:

= g v
n Ma s6 BHXH
n Mat khau

Quén mét khiu?

Tim ma s& Bao hiém xa hoi

Péng nhap

o

L Seae |

Chua c6 tai khoan

[FERPtSR W )

Dang ky ngay

10



